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1.0 Introduction
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2.0 Software Installation
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2.1 INSTALLING THE SOFTWARE FROM CD-ROM
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Figure 1: Crowd Tracker setup initializing Window
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CrowdTracker - InstallShield Wizard

Welcome to the InstallShield Wizard for CrowdTracker

puter. Ta conti
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Figure 2: CrowdTracker Setup Window

Note: Be sure you have closed all other applications.
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Note: You can change the directory by clicki@hange Directoryand
then entering or selecting the desired directorthéndialog box.




CrowdTracker - InstallShield Wizard

n Location
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Figure 3: Choose Program Directory

41 The next window describes the location of Datalzaskverifies the
connection (Figure ).
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Figure 4: Database connection & verification window
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Figure 8: Setup is ready to install

Figure 9: Installation Progress Meter
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Figure 10: Setup for Dongle
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Figure 11: Dongle installati options
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Figure 12: Custom setup optwindow
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Figure 13: Setup was completed successfully

13.1f you have installed the database in another nmecfiom the one where
you have installed the application then you neeefdiba file called
userconf.xml this file you can find in



C:\CrowdTracker\server\web\WEB-INF\classes\conf

Change the line

<entry pcal.url">jdbc:microsoft:sqlserver://localhost :1433;DatabaseName=PCal;SelectMethod=cursor</entry>

Changdocalhostwith the IP address/name of the database serverewou have
installed the Pcal Database.

14. After successfully completion of setup installatRestart the system or
go to theServiceswindow in theAdministrative Tools of Windows and
Start the service of CROWDTRACKER by clicking thght button of
mouse. (Figure 11)

Note: Before you Start the Service make sure that yagg#d in the SMA
dongle into the Server.




Figure 14: Start the Service of CrowdTracker

15. After starting the service open Internet Exploned avrite the IP address
or name of the server (http:// server-name:90%agufe 12)

The default username @&lmin and password isecurules



